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As part of the McMaster 
Web Accessibility Project, 
44 institutional sites 
were tested, including 28 
MacSites, which achieved a 
90% compliance score—well 
above the 80% threshold.

A page error is a significant accessibility issue 
that violates WCAG, such as missing alt text, 
empty form labels, low contrast, or improper 

heading structure.



AODA Scorecard

MacSites Were Key to McMaster’s Web 
Compliance (2nd Year in a Row)
For the 2nd year in a row, 44 McMaster websites 
underwent automated and manual testing. MacSites 
made up 28 of these priority sites. Compliance required 
a combined score of 80% or higher; MacSites averaged 
90%. Regular meetings, detailed reports, and targeted 
fixes ensured deadlines and standards were met. The 
strong foundation of MacSites minimized costs and 
challenges, playing a critical role in maintaining yearly 
accessibility compliance.

Continued Integration of Accessibility 
into Web Development Practices
The web team prioritized accessibility by embedding it 
into every stage of development. Through code reviews, 
testing tools, and regular PopeTech scans, they ensured 
updates maintained an inclusive user experience. 
Ongoing collaboration with clients and stakeholders 
helped address accessibility challenges while delivering 
high-quality web solutions.

Top 3 New Features Launched

1.	 Brand Updates
The web team continued to rollout updates in line with 
McMaster’s new web brand guidelines. With a focus 
on slow and stable releases, several MacSites releases 
included high level changes. These included updates 
to Hero Banners, background colours and changes to 
core UI elements that contain off-brand visuals (such 
as circles).

2.	 Dynamic Content Improvement 
One of the key components of MacSites is the ability to 
re-use content from a single source of truth (dynamic 
content). This powerful component saw a lot of 
upgrades in 2026, including: searchability features, 
label improvements, date improvements and support 
for smoother transitions to external content.

3.	 New Sidebar Element – Re-usable Link List
The sidebar element in MacSites saw the addition of 
a new dynamic tool; a re-usable link list. Sidebars are 
often used for quick links and repeated information. 
The web team built a re-usable menu, allowing 
content managers to modify a re-usable link list from 
one location instead of having to manually update 
across several pages.

 

Top 3 Wins

1.	 High Profile MacSites Launch – news.mcmaster.ca
In 2025, the longstanding (non-MacSites) Daily News 
and Brighter World News were combined to create a 
single source news website. The new site was launched 
successfully in MacSites in September 2025. The effort 
included building the new site but also importing all 
previous news without interrupting the flow of content. 
The website has received high praise and feedback 
highlighting the improved workflow for the McMaster 
Content Team (CMPA). 

2.	 High Profile MacSites Launch – future.mcmaster.ca
In 2025, the student and international recruitment 
teams worked with the MPS Web Team to develop 
a new Future Students website. The new site was 
launched successfully in MacSites in September 2025. 
The effort included building the new website to support 
4 pre-existing custom tools. It also included combining 
content from the future-international.mcmaster.ca 
website and future.mcmaster.ca to create a single 
destination for prospective McMaster students. The 
project also focused on re-working content without 
interrupting the flow of information for users. 

3.	 MacSites Pantheon Cloud Infrastructure – Pilot Project
The MPS Web Team worked with UTS in 2025 to 
test a pilot of two MacSites on cloud infrastructure 
(Pantheon). The project included various technical 
stakeholders and provided insight into the feasibility 
of MacSites in a cloud environment. The project was 
successful and the websites continue to run efficiently 
in the new environment.

What’s Next? 

AODA 2026
In 2026, the web team will continue to ensure all MacSites 
maintain AODA compliance. This will include continuing 
the practice of regular audits, stakeholder check-ins, 
proactive remediation, and embedding accessibility into 
all new development projects. 

Brand Updates
In 2026, the web team will continue to implement 
organizational brand updates across all MacSites, 
ensuring a consistent, modern, and user-friendly 
experience that aligns with the continuously updated 
brand guidelines. This includes updating visual elements 
and maintaining accessibility standards to reflect the 
organization’s evolving identity and values.

Technical Cleanup and Streamlining
In 2026, the web team will consolidate codebases to ensure 
consistency, reduce technical debt, and continuously 
improve MacSites performance and the user experience. 
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