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How would you rate our MPS delivery
system?

Poor Unsatisfactory Average Above Average Excellent
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Printing Services

Creative Services
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How would you rate our turnaround times?
Poor Unsatisfactory Average Above Average Excellent

Excellent (83.46%)

Above Average (12.6%)

Average (3.15%)

Unsatisfactory/Poor (0.79%)

96%

Overall
Satisfaction

(Excellent & Above Average)

Excellent (76.39%)

Above Average (16.67%)

Average (5.56%)

Unsatisfactory/Poor (1.39%)

93%

Creative
Services

(Excellent & Above Average)

Excellent (84.68%)

Above Average (11.29%)

Average (4.03%)

Unsatisfactory/Poor (0%)

96%

Printing
Services

(Excellent & Above Average)

Excellent (83.46%)

Above Average (12.6%)

Average (3.15%)

Unsatisfactory/Poor (0.79%)

96%

Overall
Satisfaction

(Excellent & Above Average)
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89.06%

7.81%

21.88%

1.56%

0.00%

Print design / layout / Illustration / logos / branding

Video / close captioning / photography / podcasts

Web design / development

Email blasts / eNewsletters / ePublications

Mobile publishing / app development
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Do you use Creative Services for ...

•	 They have fantastic vision. 
•	 I appreciate the efficient, knowledgeable, and professional 

customer service. 
•	 We’re not graphic designers so it made more sense to send it 

to professionals. 
•	 Good quality and design work. 
•	 Convenience of on-site assistance; good designers; helpful staff. 
•	 When our workload is heavy, we encourage coworkers to work  

with MPS. 
•	 Always do a great job. 
•	 Excellent customer service, responsiveness and design aligned  

with brand. 
•	 Want to have our publication meet the AODA compliancy and reach 

more people.

54.40%

2.40%

55.20%

33.60%

16.00%

7.20%

27.20%

41.60%

Business cards / stationery

Braille translation & printing

Posters / plaquing / picture framing

Annual reports / brochures / publications

OMR services / course materials

Window & floor graphics / vehicle wraps

Signage & wayfinding

Other print work
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Do you use Printing Services for ...

85.94%
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How would you rate our customer
service?

Poor Unsatisfactory Average Above Average Excellent

62.69%

22.39%

58.21%

8.96%

20.90%

14.93%

Door signs & wayfinding

Signs: stakes, spinners, stands, A-frames

Banners: retractable, indoor, outdoor, mounting, etc.

Flags: teardrop, feather, banner, etc.

Exhibition: table throws, table runners,
expanding displays, popup, displays, etc.

Other signage work
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Do you order signage from MPS?

•	 Great price, quick turnaround and staff are exceptional! 
•	 Good work, fast service (and often no extra charge), and great 

people. 
•	 Ease of accessibility and the results look professional. 
•	 Projects always printed with excellence and with quick turnaround. 
•	 Super easy to order with you, excellent quality, adherence to brand 

standards. 
•	 MPS staff provide top-quality services and products in a very quick 

turnaround time. We like to use unionized shops.   
•	 MPS are excellent at what they do and it’s quite cost-effective. 
•	 I like keeping the money internal. MPS does a great job. 
•	 MPS always does an excellent and timely job in printing any materials. 

MPS is always professional in communication and available to answer 
questions if we have any. Payment is easy and flexible. Overall, we 
always have a positive experience when working with MPS. 

•	 Fast Turn-around, reasonable pricing

•	 Competitive pricing to external. 
•	 The banners are a huge part of our set up for special events 

and recruiting functions. They are great for that. 
•	 All of our banners are printed at MPS. It’s convenient. 
•	 Very nice products. 
•	 Easy to order and efficient staff to assist with questions/issues/concerns. 
•	 One stop shop. 
•	 Support MPS and price competitive with outside vendors. 
•	 Convenient and have all McMaster specifications. 
•	 MPS staff do consistently excellent work, and we have been highly 

satisfied with all of our orders. 
•	 We have ordered 2 retractable stand-up banners from MPS this 

past year. Both times the material was good quality and one-time 
MPS even fixed one of the banners which had gotten stuck and 
wouldn’t open. 

•	 We have always been treated well by the team and appreciate 
how easy it is to communicate with the team. Props to them 
and the whole team. 

•	 MPS customer service are always so responsive, helpful and 
friendly. We’ve had very short turnaround times, and they have always 
made it work so that we had our printing on time.

•	 Website project done with excellent support and timely replies.  Our 
signage and wall mural art are great quality, attention to detail and 
samples/turnaround time greatly appreciated.  MPS is the best!! 

•	 One of the best teams on campus. Super friendly and always willing to go 
above and beyond. 

•	 Your team is dedicated in providing great service from the moment we 
reach out for a quote to the moment we get our items delivered. 

•	 MPS Staff go above and beyond to make sure our orders are going to 
look their best. They answer questions very quickly, too! 

•	 I would give you a solid 5 stars! Your team is amazing, and they have 
accommodated several last-minute requests. 
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