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As part of the McMaster 
Web Accessibility Project, 
44 institutional sites 
were tested, including 28 
MacSites, which achieved a 
90% compliance score—well 
above the 80% threshold.

A page error is a significant accessibility issue that 
violates WCAG, such as missing alt text, empty form 
labels, low contrast, or improper heading structure.



AODA Scorecard

MacSites Were Key to McMaster’s Web Compliance
As part of the Accessibility Project, 44 sites underwent automated 
and manual testing. MacSites made up 28 of these priority 
sites. Compliance required a combined score of 80% or higher; 
MacSites averaged 90%. Regular meetings, detailed reports, and 
targeted fixes ensured deadlines and standards were met. The 
strong foundation of MacSites minimized costs and challenges, 
playing a critical role in achieving accessibility compliance 
efficiently.

Achieving AODA Compliance Through 
Standards and Collaboration
The MPS Web Team contributed to AODA compliance by applying 
the organization’s clear web compliance standards. The team 
conducted audits, identified gaps, and implemented solutions 
across MacSites. Collaboration with stakeholders, especially UTS, 
and prompt action on reported issues ensured accessibility was 
integrated into development. The team will continue refining its 
processes to maintain momentum toward full web accessibility.

Integrating Accessibility into Web Development Practices
The web team prioritized accessibility by embedding it into every 
stage of development. Through code reviews, testing tools, and 
regular PopeTech scans, they ensured updates maintained an 
inclusive user experience. Ongoing collaboration with clients 
and stakeholders helped address accessibility challenges while 
delivering high-quality web solutions.

Top 5 New Features Launched

1.	 Brand Update - Icon Library and Icon Card Builder
The new Icon Library and Icon Card Builder simplify the 
process of adding and customizing icons across web pages. 
Users can quickly access a centralized library and build icon 
cards to improve site consistency and visual appeal.

2.	 Brand Update - Global Font Updates
Global font updates ensure consistent typography across all 
sites, reflecting the organization’s updated branding. These 
changes enhance readability and create a cohesive look and 
feel for all digital properties.

3.	 Brand Update - Global UI Updates
The Global UI Updates modernize site components to align 
with the refreshed brand guidelines. Updated buttons, layouts, 
and element details provide a more intuitive and engaging 
user experience.

4.	 Video Pop Up Improvements
New size options have been added to the video pop-up 
feature, allowing greater flexibility in video display. Users can 
now choose from multiple sizes to better fit their content and 
layout needs.

5.	 News Dynamic Content - Keyword Searches
The new keyword search feature for dynamic news content 
enables users to find relevant articles more easily. This 
enhancement improves content discoverability and ensures 
timely, topic-specific information delivery.

 

Top 3 Wins

AODA Compliance Achieved in 2024
The Web Team is proud of the high scores MacSites achieved, 
both in automated and manual testing. Two-thirds of the 
institutional sites assesed for compliance were MacSites.

New Partnership with the Faculty of Social Sciences
In 2024, MacSites signed a new partnership with the Faculty of 
Social Sciences. The faculty’s existing sites were using a website 
build that was experiencing sustainability issues. Over the years, 
MacSites has proven its value as a website solution for migrating 
and standardizing large portfolios of sites. MacSites migration 
projects have been quick, cost efficient, and user-friendly. The 
Faculty of Social Science websites were no different. With a 
lift and shift approach, by the end of the summer of 2024, the 
Faculty of Social Sciences websites migrated and launched on 
MacSites through this successful partnership. The migration 
was on time and on budget, becoming the 4th MacSites Faculty 
Partnership.

Seamless Rollout of Global Brand Evolution Changes
In 2024, the McMaster Brand experienced an evolution. As a 
platform that seeks to be on brand and standardized in order 
to support a uniform user experience, the MPS Web Team 
embarked on a large project to update the brand on all MacSites. 
Signigicant milestones were met in 2024, including the launch 
of preview sites brand.mcmaster.ca and entrepreneurship.
mcmaster.ca, which showcased some of the changes to come. 
MacSites also rolled out font, look and feel and UI updates across 
all MacSites. The project will continue in 2025.

What’s Next? 

AODA 2025
In 2025, the web team will continue to ensure all MacSites 
maintain AODA standards by adhering to the newly established 
definition of AODA Compliance, as defined for McMaster in 
2024. This includes regular audits, stakeholder check-ins, 
proactive remediation, and embedding accessibility into all new 
development projects. The Web Team will continue to consult on 
AODA requirements.

Brand Evolution Completion and News Updates
In 2025, the web team will implement organizational brand 
updates across all MacSites, ensuring a consistent, modern, 
and user-friendly experience that aligns with the new branding 
guidelines. This includes updating visual elements, optimizing 
functionality, and maintaining accessibility standards to reflect 
the organization’s evolving identity and values.

Code Consolidation and Cloud Infrastructure Pilot
In 2025, the web team will consolidate codebases to ensure 
consistency, reduce technical debt, and improve MacSites’ 
performance and user experience. We will participate in a pilot with 
UTS to explore cloud-based infrastructure, focusing on scalability, 
security, and integration to enhance system performance and 
reliability.MacSites: 2023 Year in Review Report


