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Do you use Printing Services for ...

Other print work 40.94%
Signage & wayfinding I 30.87%
Window & floor graphics / vehicle wraps | 6.71%
OMR services / course materials 15.44%
Annual reports / brochures / publications 26.85%

Posters / plaquing / picture framing - I 4 3.62%

Braille translation & printing 2.01%

Business cards / stationery N 30.60%
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¢ Reliable results, great customer service, and incredible
turnaround times.

* Great price, quick turnaround and staff are exceptional!

¢ Because MPS does great work and the staff are super friendly and
helpful. They always try to do what you ask.

¢ Supporting McMaster services, and the print quality, creativity, and
turnaround time is stellar.

e \When we have large classes in multiple rooms MPS is the ONLY
way to go for printing exams!

¢ \We appreciate you as a campus partner.

* Conveniently located, efficient, offers a wide variety of services,
reasonably priced

How would you rate our customer
service?
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are amazing: super nice, welcoming, and reassurring.

* Speedy and excellent service. Keep up the great work!

¢ Can rely on their knowledge, understanding our needs and
professionalism.

¢ The team always go above and beyond

e This is one of the few McMaster offices that works how it should.
I've never had an issue and they have always come through.

e Anytime I've dealt with the office, it has been a good experience

e Allinteractions with MPS have been positive. A wonderful ancillary
service.

e Excellent turn around time! Customer service and delivery - you all
rock!

e My experience overall has been excellent

* | have never had a bad experience with MPS. The staff E]

Video / close captioning / photography /

Print design / layout / lllustration / logos /

Banners: retractable, indoor, outdoor, mounting,

Do you use Creative Services for ...

Mobile publishing / app development = 0.00%

Email blasts / eNewsletters / ePublications 6.67%

Web design / development - 16.67%

podcasts 3.33%

5.00%

branding
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Good service and excellent product

Quality, speed of service, convenience

Provide a great service at reasonable price, efficient

It was convenient

The creative services team is top notch to make the print job perfect.
MacSites is so convenient to use and MPS support is exceptional
Speed of service

Quality work

We are a sub-domain of the mcmaster.ca. MPS understands out
business and supports us as we grow and innovate.

Experience developing scientific posters. Works with customer to
create the vision for the poster they want.

Do you order signage from MPS?

Other signage work _ 12.68%

Exhibition: table throws, table runners,

expanding displays, popup displays, etc. 12.68%

Flags: teardrop, feather, banner, etc 5.63%

etc. 53.52%

Signs: stakes, spinners, stands, A-frames 25.35%

Door signs & wayfinding 50.70%
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Yes. Fast service, great quality!

It's extremely convenient to have this done on campus.

Quality, speed of service, convenience

Posters, signage, and retractable banners are helpful for our the
symposia that we hold periodically.

Great service, reasonable price, efficient

Printing quality and turnaround time is stellar.

Conveniently located on campus + great service

We found it useful for such high quality materials available on
Campus. Knowledge of our needs, and the product allowed us to
pick what was right for us.

We like the products and the service, and it's provided by unionized
workers. It's also extremely convenient to have this done on
campus.
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